NEW DIGITAL BANKING
HOW TO CANCEL A BILL PAYMENT & VIEW ACTIVITY

Merck Sharp & Dohme FCU

MERCK SHARP & DOHME

FEDERAL CREDIT UNION
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Bill Center

| Search for a payment
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Export

Unable to find your biller?
Add Biller Manually

Upcoming (next 7 days)




MERCK SHARP & DOHME

FEDERAL CREDIT UNION

Bill Pay

Dashboard Accounts Financial Planning

Q
( Transfer & Pay

Transfer & Pay

- click on the Transfer & Pay Da<hboard N @ I
Tab and then click on Bill Pay. | o

To cancel scheduled Bill Payment

Person £ Person Courtesy Pay

Your payment of $47.00 is due in 4 days

‘ Pay Now ‘
Visa Vigor Signature Rewards _ |

Accounts it
Checking $4,474.19
Checking $4,474.19
§4,474.19
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Bill Pay

You are now in the Bills &
Payments Center, where you can
add, view, edit, and schedule the
bills you wish to pay.

e You can edit the names or nickname the
accounts.

e There are 3 tabs under the Bill Pay Center

called Bills & Payments, Manage Billers, and
Notifications.

e You have 3 sections: Upcoming, Later, and
Pending/Paid.

\ Bill Center

Bill Pay

| Search for a payment Q,
\'.

Bills & Payments Manage Billers MNotifications
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Upcoming (next 7 days)

You have no upcoming bills or scheduled payments

Later

0 Bill{s) due
2 Scheduled payment(s)

I GENWORTH LIFE

Genworth

$263.93 Financial Life
l Insurance

Uncategornized

CAPITAL ONE

Capital
$2,727.01 One
Uncategorized

$2,990.94

£2,990.94

Send on Est Delivery
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Add New Billers

| Search for biller 1

Unable to find your bill
Add Biller Manually



Bill Pay

Bills & Payments Center -
Find the bill payment you wish to
cancel.

e Next to the name of the biller, CLICK on the 3
dots, and a drop-down will appear.

e You can View/Edit Biller, Pay, Edit Payment,
and Delete Payment. Click on Delete
Payment.

Bill Pay

.'-.. ]

Bill Center | Search for a payment Q)
Bills & Payments Manage Billers Notifications
April 13,2023 %
Export
Upcoming (next 7 days) $£300.00
0 Bill{s) due
1 Scheduled payment(s) £300.00
CAPITAL ONE
View Activity ) [T
Capital Send on - N
$300.00 One e duled
Uncategorized ~ View | Edit Biller g
FE".-' |
Later i $2,990.94
0 Bill{s) due Edit Payment
2099094

2 Scheduled payment(s)

- GENWORTH LIFE
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Delete Scheduled Payment

Capital One B Scheduled
Uncategorized Apr 19 2023

Bill Pay

Would you like to delete this payment?

A Delete Scheduled Payment
window will appear.

You cannot revert this action

Yes, Delete Scheduled Payment @

Mo, Don't Delete ‘

Read caretully over the
information and select Yes,
Delete Scheduled Payment.

® Let'stalk!




Bill Pay

rd

| Search for a payment Q)
. A

R

BOCk Il.o Illhe BiII Cenll.er age Billers Notifications
DaShbaOrd April 13,2023 )

Deleted Scheduled
Payment

e Your $300.00 payment scheduled
for Apr 19 2023 to Capital One

Under the Bill Center on the | s e

Dismiss

rlgh’r—ha nd Slde, ’rhere IS A ig bills or scheduled payments Add New Billers
bOX -For nO-I-I-FICG-l-IonS ( Search for biller to add o |
. $2,990.94 . | . g
Unable to find your biller?
$2 990.94 Add Biller Manually
Your deleted scheduled payment will
appear as a notification letting you
IIl(now |i"|s completed. You can click on the Cerworth N et Detivery
dismiss' button to remove the notification. Financial Life Ja/a0/z023 IR

Insurance

. Scheduled
Uncategorized =




Bill Pay

Bill Pay

OPTION 2 - Bills & Payments
Cenll.er’ Where you Cdn Gddl VIeWI ° Rock Hall Utility Board SILIII_EED:ETHE”S

Uncategorized
edit, and schedule the bills you A
. @ Scheduled Payments (next 31 days) E;,;OOE R
wish to pay. .

Payment Activity Go Back

RH Water

Scheduled Checking ** Ph-ET _ HOL
Apr 21 vail Balance: $4.47419 $187.39 v checng
Bills & Payments Center, under the 3 sections you
Wi" see .l.he scheduled paymen.l. Iis.l.ed. Pay On Apr 21, 2023 Bill Center Ref # 101584187
Send On Apr 14, 2023
e Where your scheduled payment is listed, use the  Editpayment [T @
drop-down arrow. That will drop down all the
information listed for your scheduled payment. Previous Payments
lan 27 Checking *** $133 19 w
. . . 2023 Avail Balance: $4 474,19 )
e Click the Edit Payment or Delete Payment option. e

ooy | i B SAATATS $183.19 v

Avail Balance: $4 474,19
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I CAPITAL ONE

®
B I I I p ay @ Capital 'Z}_ne Preferred Payment Method o Pay
Uncategorized :

I CAR INSURANCE

Erie Insurance Preferred Payment Method
Uncategorized :

Understanding Icons

Plug Icons stand for | nickname
eleC'l'l‘Ol‘Iic pCIymeIﬂ'S. @ Ezé‘gféguckg Dental Preferred Payment Method
Uncategorized '

Electronic payments show immediately in the Pending

Payments status when a bill is scheduled. o
I- GENWORTH LIFE
Envelope Icons sllland for Genworth Financial Life
Preferred Payment Method

o Insurance Checking - v Pay
mal Ied payme n'I'So Uncategorized i
You can view mailed bill payments in your activity I LIFE JACKSON NATION
section. Jackson National Life Ins

0 Co Frre-ferred Payment Method = Pay
Uncategorized
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