CREDIT CARD
ALERTS AND CONTROLS
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Card Management

Card Description

VISA Signature Viger

Card Mumber

Alerts and Controls

Block this card

— Place a temporary block on your card. You can unblock your card at any time.

My card settings

A Manage Card Alerts

Set the Type of card alerts ¥ou want o necemn




ALERTS AND CONTROLS

Securely register for Alerts through online banking.
You can choose to receive text or email alerts
about your account activity.

Don’t wait for your card
statement to arrive. You can stay informed and
detect possible fraud by receiving Alerts.



Update/Confirm that your profile information is set
up correctly to receive emails and SMS messages.

c Click on your Profile image and go to Settings.
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e Review/Update
- your mobile and email
address.

To contirm your
information, click on the
Pencil icon on the left.
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G Select the checkbox to

receive the code.

Click the green Send
code via text box.
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e Enter the code and click

Confirm code.
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Now, you can set the
alerts you wish to receive.



a From the main menu, click on Tools and go to Alerts

Dashboard Accounts Financial Planning Transfer Dpen a Deposit / Loan account

Tools

Dashboard

Secured Forms Meszzage Center

Check Services
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ClickSWITCH



a From the Accounts
menu, use the drop-

down arrow to select

your Credit Card
Account.

Alerts

General Alerts

Accounts

Authentication

Card

Mobile Deposit

Transfers
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Balance

Balance Summary

Check Cleared

Insufficient Funds

Interest Credit

Loan Payment Due

Returned Check

Transactions

Transaction Description
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Alerts

e Using the toggles, you Qe N
can go through each e
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Save
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e To set additional protections, access the Card Management tool.

Alerts

I:l General Alerts
Card

E‘ Accounts

E% Authentication Card Authorization @

[B] Mobile Deposit
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Card Management

Q To set alerts, use the
Manage Card Alerts

- nwmammu
Card Description

by clicking on the » OB
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Alerts and Controls

Block this card
— Place a temporary block on your card. You can unblock your card at any time.
Hint: From this screen, Mg snediogs
you can use the Block T
o . Set the type of card alerts you want to receive
this card feature in
oy . & Manage Card Controls Vd
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stolen.



To set Alerts for
all transactions,
use the toggle
switch.

Next, use the
checkboxes to
select the method
of contact you
prefer.

Click Save.

_9

= VISA Signature Vigor

Card ending in 0403

lerts for all transactions
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=Bt the toggle on to send an alert every time your card is used

Locations

Set the alerts for your card so that you can receive alerts based on where
transactions are authorized.

International

Alert me every time this card makes an international transaction

Transaction Limits

Set alerts to send whenever the transaction amount exceeds the limits
you ve set.

Per Transaction

Alert me when a transaction exceeds the set limit.

Transaction Types

Set alerts for the types of transactions you want to be notified about.

In-5tore

Online

Let me assist you!
hail ar Phane Oirder

<« Alert Delivery Method X

By registering this card you agree to receive communications about your card to
the channel selected below. This may include basic card status information as well
as any notifications related to other controls you select in the future.

Select between available SMS-verified phones numbers and available email
addresses

Updating this registration method will update the alert destination for all the
cards in this account.

$| Email

Select g

[ | sMs Text

Select phone number for alert delivery.

Cancel

Let me assist you!
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