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How to Set Up - General Account Alerts

1. Click on Tools in the top banner bar. Then click on Alerts
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2. If you have not verified your phone number, you will need to do so on next screen as
shown below. It will need to send a verification code based off the method you

select below.
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Text  Email

MFA Required

call

Please verify your identity before completing this action.

The verification code will be sent to your phone via SMS.

Standard messaging rates agply.

3. Choose a option from the vast list of Alert Options. There is no limit to the amount

of alerts you can set. You will need to toggle on each switch as shown with the

arrow. It will highlight green when activated.
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4. Within the parameters of the alert there are various options of rules behind the alert.
These can include but are not limited to:

e Balance below

e Balance Above

e Date

e Description

e Over blank amount
e Underblank amount

Balance Summary x

Receive an alert with a summary of this account's balance on a
regular basis.

Choose alert frequency

Include Transaction History [ ]

Choose delivery method /
B sMs L]
@  Email

0 Push

5. Choose your preferred method of contact SMS, Email, or Push Notification.
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6. Once selected the bottom Save button will turn green and allow you to save

@  Email @

0 Push

Save
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